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Care for all that is you
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kp.org/allthatisyou 8% KAISER PERMANENTE,


http://kp.org/myhealthyplace

Experience health care
designed with you in mind

Care for ...

Routine checkups, complex treatments, and late-night questions
Building strength, reducing stress, and raising a family

New goals, old habits, and ongoing mental wellness

No matter what your priority is, ours is providing excellent care —
for the you who's feeling great, the you who needs support, and

every you in between.




PRIMARY CARE

HEALTH SPECIALTY
PLAN CARE
TELEHEALTH PHARMACY
SERVICES AND LABS

Built to make your life easier

Combined care and coverage means your Kaiser Permanente doctors,
hospitals, and health plan benefits are all connected and committed
to providing you with exceptional care tailored to your needs.

It's easier access to It's predictable costs It's the right care,
top specialists and the and less paperwork. when you need it.
latest treatments.

EF%EE]  Find out how we can help you stay healthy and
keep doing what you love.
kp.org/allthatisyou




Care that's personalized

For the you who deserves to be understood

Kaiser Permanente doctors have one priority: your health. Your electronic
health record connects your care team with your health history, so your doctor
can plan the right care for your needs. They learn your lifestyle, risks, and goals
to understand what matters most to you and be your best health advocate.

EXPE  Explore care that fits your life.
A = kp.org/connectedtocare

We guide you through every step of your care / //>\

) &) &% [

Your health Your doctor guides  Your health record Your care team lets
history lives on you through is available to you know when to
your electronic appointments you and your care  schedule checkups

health record. and referrals. team 24/7. and tests.



Care that's convenient

For the you with a busy schedule

Visit kp.org or use our app to make a routine same-day or next-day
appointment in person, or talk to a clinician 24/7 by phone or video!
No matter how you connect, you'll always talk with a medical professional
who can see your health history and pick up where you left off.

Do more in one visit

8% KAISER PERMANENTE.

Many of our facilities have pharmacies

and labs in the same building, so you Hi, Samantha

can see your doctor, get your tests, ot o
(= re

and pick up your prescriptions all in

Online Care

one stop.

Get quick care through the app.

Your health at your fingertips

Call for Care
- Talk with a licensed care
provider by phone.

« Get 24/7 virtual care
« Email your care team

In-Person Care

Make an appointment or find
care locations.

« View most lab results and doctor’s notes
« Refill most prescriptions
+ Check in for appointments

. . —4 THE
« Pay bills and view statements EASST@MPANY —4 WeBBY
AWARDS
x5 See how the Our mobile app won Fast Company’s 2022
o . Design Company of the Year and the 2022
Kaiser PermarTente People’s Voice Webby award for Health
app puts you in control. and Fitness Apps.
kp.org/mobile

You're covered while traveling

If you're planning to travel, we can help you manage your vaccinations, refill
prescriptions, and more. And once you're on the go, you're covered for urgent and

emergency care anywhere in the world — even at non-Kaiser Permanente facilities.



Care that's world class

For the you who expects the best

No matter your needs — mental
health, maternity, cancer care, heart
health, and beyond — you have access
to expert doctors, cutting-edge
technology, and the latest
evidence-based care.

[EXAE Learn how our doctors
5‘ . .
1 and specialists work
el for you.

kp.org/specialtycare

We're a national leader in screening rates and research, and we're
among the top-rated health plans in every state we serve.?34

Kaiser Permanente members are:

33% 527%

more likely to survive more likely to survive
heart disease® colorectal cancer®

207

less likely to experience
premature death due
to cancer’

ﬁ All 39 of our hospitals have been recognized by U.S. News & World Report
[ m ]

as high performing in one or more types of care.



Care that's all encompassing

For the you who wants to explore all your health options

Kaiser Permanente members can get help with depression, anxiety, addiction,

and mental or emotional health — without a referral. You also have access to

™)

self-care apps to help your overall mental wellness.8?

Gl

Calm Ginger myStrength

The number one app for Text one-on-one with an Build a personalized

sleep and meditation emotional support coach plan to strengthen your
anytime, anywhere'® emotional health

[E#EE] Find out more about mental health care.
e kp.org/mentalhealth

Resources for everyday wellness
Take advantage of classes, services, and programs to help you achieve your
health and fitness goals."

* Acupuncture, massage therapy, and * Wellness coaching

chiropractic care * Online fitness with the ClassPass app

* Reduced rates on gym memberships

* Healthy lifestyle programs



Care that's dependable

For the you who wants a doctor you trust

Your health is a lifelong journey, and we want you to have the right doctor to go the
distance. We hire doctors and staff who speak more than one language and deliver
care that's sensitive to your culture, ethnicity, and lifestyle. And you can choose or
change your doctor anytime.

From finding the right doctor to transitioning care,

(=] ¥ =]
% we'll help you with every step.

kp.org/newmember
4

Dr. Weniger was relatable, kind, and thorough.
By the end of my visit, | knew | made the right choice

b

in Kaiser Permanente.

— Aimee, new member




Complete care to help you live
a fuller, healthier life

With Kaiser Permanente, you have a trusted partner who considers your
health a priority and makes it easier to get the care you need. That's why
members stay with Kaiser Permanente nearly 3 times as long as other
health plans.’

Want to learn more?

d[m] Visit kp.org/allthatisyou to shop plans and
get help with your health care questions.

Call 1-800-514-0985 (TTY 711),
Monday through Friday, 7 a.m. to 6 p.m. Pacific time.to
talk to an enrollment specialist.

Current members with questions can call
our Member Service Contact Center, 24 hours a day,
7 days a week (closed holidays).

¢ 1-800-464-4000 (English and more than
150 languages using interpreter services)

* 1-800-788-0616 (Spanish)
¢ 1-800-757-7585 (Chinese dialects)
e 711 (TTY)




1. When appropriate and available. If you travel out of state, phone appointments and video visits may not be available due to
state laws that may prevent doctors from providing care across state lines. Laws differ by state. 2. Kaiser Permanente 2022 HEDIS®
scores. Benchmarks provided by the National Committee for Quality Assurance (NCQA) Quality Compass® and represent all
lines of business. Kaiser Permanente combined region scores were provided by the Kaiser Permanente Department of Care and
Service Quality. The source for data contained in this publication is Quality Compass 2022 and is used with the permission of
NCQA. Quality Compass 2022 includes certain CAHPS data. Any data display, analysis, interpretation, or conclusion based on
these datais solely that of the authors, and NCQA specifically disclaims responsibility for any such display, analysis, interpretation,
or conclusion. Quality Compass® and HEDIS® are registered trademarks of NCQA. CAHPS® is a registered trademark of the
Agency for Healthcare Research and Quality. 3. 2021 Annual Report, Kaiser Permanente, about.kaiserpermanente.org/who-we-
are/annual-reports/2021-annual-report. 4. NCQA's Private Health Insurance Plan Ratings 2022-2023, National Committee for
Quality Assurance, 2022: Kaiser Foundation Health Plan of Colorado — HMO (rated 4 out of 5); Kaiser Foundation Health Plan of
Georgia, Inc. — HMO (rated 4 out of 5); Kaiser Foundation Health Plan, Inc., of Hawaii — HMO (rated 4 out of 5); Kaiser Foundation
Health Plan of the Mid-Atlantic States, Inc. — HMO (rated 5 out of 5); Kaiser Foundation Health Plan, Inc., of Northern California —
HMO (rated 4.5 out of 5); Kaiser Foundation Health Plan of the Northwest — HMO (rated 4 out of 5); Kaiser Foundation Health Plan,
Inc., of Southern California — HMO (rated 4.5 out of 5); Kaiser Foundation Health Plan of Washington — HMO (rated 4 out of 5). 5.
Robert Pearl and Brian Wayling, “The Telehealth Era Is Just Beginning,” Harvard Business Review, May-June 2022. 6. Theodore R.
Levin, MD, et al., “Effects of Organized Colorectal Cancer Screening on Cancer Incidence and Mortality in a Large, Community-
Based Population,” Gastroenterology, November 2018. 7. Elizabeth A. McGlynn, PhD, et al., “Measuring Premature Mortality
Among Kaiser Permanente Members Compared to the Community,” July 20, 2022. 8. The apps and services described above are
not covered under your health plan benefits, are not a Medicare-covered benefit, and are not subject to the terms set forth in your
Evidence of Coverage or other plan documents. The apps and services may be discontinued at any time. 9. Calm and myStrength
can be used by members 13 and over. The Ginger app and services are not available to any members under 18 years old. 10.
Eligible Kaiser Permanente members can text with a coach using the Ginger app for 90 days per year. After the 90 days, members
can continue to access the other services available on the Ginger app for the remainder of the year at no cost. 11. The services
described above are not covered under your health plan benefits and are not subject to the terms set forth in your Evidence
of Coverage or other plan documents. These services may be discontinued at any time without notice. 12. Kaiser Permanente
internal data, 2019; “12 Trends Influencing the Future of Workplace Benefits,” Aflac, 2018; U.S. Bureau of Labor Statistics, 2018.



Notes




Language Assistance
Services

English: Language assistance
1s available at no cost to you,
24 hours a day, 7 days a week.
You can request interpreter
services, materials translated
into your language, or in
alternative formats. You can
also request auxiliary aids and
devices at our facilities.

Just call us at 1-800-464-4000,
24 hours a day, 7 days a week
(closed holidays). TTY users
call 711.

S deldl jlae e Ulaaells jisie dy ) sill dea jill Cilad ; Arabic
S liall 3y daa i o) Ay il an il ekl GlISAL g gaudY) ol
Lo il e 85 jeal 5 ) s lise alla Ll li€ay (5 530 gal
deldl lae e 1-800-464-4000 20 e Uy Juai¥l (5 g clile
el Calgll et pexdiund (BUarll ol (3lke) & saus) AT A8S
(T11) S50 e Juai¥l o

Armenian: 2kq Jwupnn Ewiddwp oqunipinil
wnpwdwnpyk) (kqyh hupgnid® opp 24 dwd,
owpwpq 7 op: ‘knip Jupny tp wuwhweby
putwynp pupquuish swnwynipiniutp, Atp
1Eqny pupquuiqus jud wyjptiinpuipuyhte
Altwswihny yunpuundws yniphp: nip hub
Jupnn tp uungpk) odwtnuly ogunipiniuttp b
uwppbp Ukp hwunwnnipniaubpnid:
NMupquubtu quuquhwpbp Ukq 1-800-464-4000
htnwpunuwhwdwpny® opp 24 dwd, pwpwipn 7 op
(nunt optiphtt thwy k): TTY-hg ogunnynnukipp wkwnp
E quuquhwnpki 711:

Chinese: &5 7 K, K 24 /NREI LS 50 B 5E
. ATLLEREE DREARTS . R B R R
T 2 R A 2 BT LAZERR M55
N RS BB T B AR M . FRAMEEIE 7 R, &K 24
NG ST TR R 1-800-757-7585 Hij s B4 (IR
FARED o I R b BLA (TTY) 16 35t 711,

Osu A 5557 5 sl el 24 50 Sb) Glead iFarsi
PO P NG DX S RCT: [ DY R DV LI R DV P EN R LR S PR EY
B leisa 4l s ld gh) 4 Sl 4 i (alil

Cdis s ol eSS il 55 e (inas Lad S Gl A 0
Gielw 24 53 Gl A sl 93 53 3 68 Gl Jaa (51 y0 (S8,
o ladd 4n Lo by (akand sl 5 (sl 4) i 5, 7 5 kel
o ke U (TTY) 15320 0 iS 2 585 (s 1-800-464-4000
8 el 711

Hindi: 54T 3T @07 & gario=T gard, &9 & 24 =52,
THTE & ATAT (4 3T g1 AT UF FATIT 6T FaTel
F form, fomT foret e 3 |aiET v T T #
AATE FLATH o oI, IT FhfeTs YT & o7 dqrer
T HqEH gl AT ZH EAAT-FI1 § TZTAF qTEAT T
ITHRLON % Tor0 off S0y F7 Td gl 9 Fad go
1-800-464-4000 9%, Ta7 % 24 =e, TATE & ATAl [
(it arer & &7 wgar 8) Fia #31 TTY STFNTaRdt
711 I FA FL

Hmong: Muaj kec pab txhais lus pub dawb rau koj,

24 teev ib hnub twg, 7 hnub ib lim tiam twg. Koj thov
tau cov kev pab txhais lus, muab cov ntaub ntawv
txhais ua koj hom lus, los yog ua Iwm hom. Koj kuj
thov tau Iwm yam kev pab thiab khoom siv hauv peb tej
tsev hauj lwm. Tsuas hu rau 1-800-464-4000, 24 teev ib
hnub twg, 7 hnub ib lim tiam twg (cov hnub caiv kaw).
Cov neeg siv TTY hu 711.

Japanese: ZfTTld, SEXIEZEET, FHERK,
BHZFRAWEZITEd, BIRY—E X BAEIC
BERENIZER. H20IEERERNDOERTHIKE
TEFET, MY —ERPLEZDOERRICONT
H TRV ET, BRERIC 1-800-464-4000
EFTHBECIZTV (BHZREFEFRENK)

TTY 2—HY =L 71 ICEBEL TS0,



Khmer: §§tumean ARAAAIGIZEIEAIE]H

24 1 AR Y 7 I AN Y WAIIN]
ﬁnmmﬁjmmmn alpdAtdumsun
ELU[?‘II:’H‘“Iﬁj‘IIBi ﬁmgshmsm:qjhﬂzﬂnﬂ
HAnMGIg A auAINNShuTMItSWwenNAGsh
ﬁj[;mﬁﬁnmﬁum@ﬁmﬁmwhmmum
imsiagidnuadn Muine 1-800-464-4000
T8 24 161 nt?li:itij[ti 7 gAY WM

(U@[Eﬁﬁﬂﬂj '1 i—in[ﬁj TTY [UTI[LUB 71171

Korean: 8. 2 AJ7tof| A glo] Ao

AU ~E F 852 o] &314 & A F5 YUY Aste
B9 Au| 2,75k Aol 2 M Aa e gl A
Aol AanE 24T = JdHFYY 3 A 8
Ao A Hz7|7 4 77|15 835 &
AU 22U 2L A7 FA gl o]

1-800-464-4000 H ©. 2 A3} A 2 (FFLFH).
TTY A& A & 711.

Laotian: N70goeciiscinwiznslolosticSyen
CHvIY, Mmoo 24 0lu9, 7 SudeaHo. WL
F90905992SVLOSNIVVIBWIT, iccUcon:
FMCVWIFIZEIUII, T TusuccLLSY.
NIVFIVIN2YUENOVFOECTL) (CAT QULNOV)
01799 N IVOS3NIV299WONCENTWICIW
M9WONCEI 1-800-464-4000, 1z0O0 24 50209, 7
Suheatio (Goduwnc9g). ¢lgze TTY tu
711.

Mien: Mbenc nzoih liouh wang-henh tengx nzie faan
waac bun muangx maiv zuqc cuotv zinh nyaanh meih,
yietc hnoi mbenc maaih 24 norm ziangh hoc, yietc
norm liv baaiz mbenc maaih 7 hnoi. Meih se haih tov
heuc tengx lorx faan waac mienh tengx faan waac bun
muangx, dorh nyungc horngh jaa-sic mingh faan benx
meih nyei waac, a'fai liouh ginv longc benx haaix hoc
sou-guv daan yaac duqv. Meih corc haih tov longc
benx wuotc ginc jaa-dorngx tengx aengx caux jaa-sic
nzie bun yiem njiec zorc goux baengc zingh gorn
zangc. Kungx douc waac mingh lorx taux yie mbuo
yiem njiec naaiv 1-800-464-4000, yietc hnoi mbenc
maaih 24 norm ziangh hoc, yietc norm liv baaiz mbenc
maaih 7 hnoi. (hnoi-gec se guon gorn zangc oc).

TTY nyei mienh nor douc waac lorx 711.

Navajo: Doo bik’é asinﬂéégéé saad bee ata’ hane’ bee
tPée’go 4ad6o tsosts iji aa at é. Ata’ hane yidiikit,
naaltsoos t’4a Diné bizaad bee bik’i’ ashchiigo, éi
doodago hane’ bee didiits’iitigii yidiikit. Hane” bee
bik’i” di’diitiitigii d66 bee hane’ didiits’iitigii
bina’iditkidgo yidiikit. Kojj hodiilnih 1-800-464-4000,
t’aa atahjj’, jiigo doo th’ée’go 4adoo tsosts’iji ga’at’é.
(Dahodilzingéne’ doo nida’anish dago ¢éi da’deelkaal).
TTY chodayoot’inigii koji dahalne’ 711.

Punjabi: & o QI3 &, fca 2@ 24 Wie, ge3 ©
7 fos, TIHM AT 393 B9 QumEyg J1 3A i
WeRTE JITeE Y, H faR o Tr9Ae ffg yu3
IIG SH 93 99 AdE JI IH ASmit gfenret fig
& ATfed Agst W3 Quage e 963t dd Ade I
A fAgE 7§ 1-800-464-4000 3, fes © 24 W2, I23
2 7 fos (S @& fos ge Ifder J) @& a3l TTY
T GUUTT 996 TS 711 ‘3 26 SIS

Russian: M1 6ecruiaTHo oOecrieunBaeM Bac ycimyramu
repeBoza 24 yaca B CyTKH, 7 JTHEH B Heemo. Bel MoxkeTe
BOCIIOJTb30BaThCS [IOMOIIIBIO YCTHOTO TIEPEBOTUHKA,
3aIPOCUTh MIEPEBOJ] MATEPUAIIOB Ha CBOM SI3BIK MJIH
3aIPOCHUTH UX B OJJTHOM M3 aJIbTCPHATHBHBIX (JOPMATOB.
MB&I Taroke MOKeM ITOMOYb BaM € BCIIOMOTaTeTbHBIMU
CpENCTBAaMU U abTepHATUBHBIMU (popmaTamu. [Ipocto
no3BoHuUTe HaMm 110 Tenedony 1-800-464-4000, koTopbrit
JIOCTyTICH 24 Jaca B CyTKH, 7 JJHEH B HEJIEIo (Kpome
npa3aHUYHEIX qHe). [lomp3oBareny muaun TTY Moryt
3BOHHTH 1O HOMepy 711.

Spanish: Tenemos disponible asistencia en su idioma
sin ningun costo para usted 24 horas al dia, 7 dias a la
semana. Puede solicitar los servicios de un intérprete,
que los materiales se traduzcan a su idioma o en
formatos alternativos. También puede solicitar recursos
para discapacidades en nuestros centros de atencion.
Solo llame al 1-800-788-0616, 24 horas al dia, 7 dias a
la semana (excepto los dias festivos). Los usuarios de
TTY, deben llamar al 711.

Tagalog: May magagamit na tulong sa wika nang wala
kang babayaran, 24 na oras bawat araw, 7 araw bawat
linggo. Maaari kang humingi ng mga serbisyo ng
tagasalin sa wika, mga babasahin na isinalin sa iyong
wika o sa mga alternatibong format. Maaari ka ring
humiling ng mga karagdagang tulong at device sa
aming mga pasilidad. Tawagan lamang kami sa
1-800-464-4000, 24 na oras bawat araw, 7 araw bawat
linggo (sarado sa mga pista opisyal). Ang mga
gumagamit ng TTY ay maaaring tumawag sa 711.



Thai: fiusnsthomdosunsninaos 24 41 lug

7 fusiodua Aauanunsn waldusmsau
walenansiflumuvasnns vie lusuuuudule
ALaNuNsnvoaUnsalilaniedosdiothumas lavigudusns
Tanuthomasweas Taunsm 1511 1-800-464-4000
naon 24 Falus 7 Susioduanil’ (pAriuwiungasIwns)
{1 TTY Tlns 711

Ukrainian: [Tociyru nepexnagada HaIalOThCS
0E3KOIITOBHO, 1[1J10/1000B0, 7 JHIB Ha THKIEHL. Bu
MOKETE 3pOOUTH 3aIHUT Ha IOCIYTH YCHOTO
TriepeKIiaiaua, OTpPUMaHHsI MaTepialliB y nepexiaii
MOBOIO, SIKOIO BOJIOJIIETE, 200 B aJIbTCPHATHBHUX
¢dopmarax. Takox BE MOKeTe 3pOOHTH 3aIUT Ha
OTPHUMaHHS JJOTIOMDKHHX 3aCO01IB 1 IPUCTPOIB Y
3aKiajax Haoi Mepexi komnanii. [Ipocto
3atenedonyiite Ham 3a Homepom 1-800-464-4000.
Mu mpairoeMo 1110100080, 7 THIB HA THXKICHB
(xpiM cBsATKOBHX JHIB). Homep is KopucTyBayiB
Teneraiina: 711.

Vietnamese: Dich vu thong dich dugc cung cip min
phi cho quy vi 24 gio mdi ngay, 7 ngay trong tuan. Quy
vi ¢6 thé yéu cau dich vu thong dich, tai liéu phién dich
ra ngdn ngir cia quy vi hodc tai liéu bang nhiéu hinh
thirc khac. Quy vi ciing c¢6 thé yéu cau cac phuong tién
trg gitip va thiét bi bd tro tai cac co s cua chung to1.
Quy vi chi can goi cho chiing t6i tai s6 1-800-464-4000,
24 gid mdi ngay, 7 ngay trong tuan (trir cac ngay 18).
Nguoi dung TTY xin goi 711.



Nondiscrimination Notice

Discrimination is against the law. Kaiser Permanente follows State and Federal civil rights laws.

Kaiser Permanente does not unlawfully discriminate, exclude people, or treat them differently
because of age, race, ethnic group identification, color, national origin, cultural background,
ancestry, religion, sex, gender, gender identity, gender expression, sexual orientation, marital status,
physical or mental disability, medical condition, source of payment, genetic information,
citizenship, primary language, or immigration status.

Kaiser Permanente provides the following services:

e No-cost aids and services to people with disabilities to help them communicate better with
us, such as:

¢ Qualified sign language interpreters

¢ Written information in other formats (braille, large print, audio, accessible electronic
formats, and other formats)

e No-cost language services to people whose primary language is not English, such as:
¢ Qualified interpreters
¢ Information written in other languages
If you need these services, call our Member Service Contact Center at 1-800-464-4000 (TTY 711),

24 hours a day, 7 days a week (except closed holidays). If you cannot hear or speak well, please call
711.

Upon request, this document can be made available to you in braille, large print, audiocassette, or
electronic form. To obtain a copy in one of these alternative formats, or another format, call our
Member Service Contact Center and ask for the format you need.

How to file a grievance with Kaiser Permanente

You can file a discrimination grievance with Kaiser Permanente if you believe we have failed to
provide these services or unlawfully discriminated in another way. Please refer to your Evidence of
Coverage or Certificate of Insurance for details. You may also speak with a Member Services
representative about the options that apply to you. Please call Member Services if you need help
filing a grievance.

You may submit a discrimination grievance in the following ways:

e By phone: Call Member Services at 1 800-464-4000 (TTY 711) 24 hours a day, 7 days a
week (except closed holidays)

e By mail: Call us at 1 800-464-4000 (TTY 711) and ask to have a form sent to you

e In person: Fill out a Complaint or Benefit Claim/Request form at a member services office
located at a Plan Facility (go to your provider directory at kp.org/facilities for addresses)

e Online: Use the online form on our website at kp.org



You may also contact the Kaiser Permanente Civil Rights Coordinators directly at the addresses
below:

Attn: Kaiser Permanente Civil Rights Coordinator
Member Relations Grievance Operations

P.O. Box 939001

San Diego CA 92193

How to file a grievance with the California Department of Health Care Services Office of Civil
Rights (For Medi-Cal Beneficiaries Only)

You can also file a civil rights complaint with the California Department of Health Care Services
Office of Civil Rights in writing, by phone or by email:

e By phone: Call DHCS Office of Civil Rights at 916-440-7370 (TTY 711)
e By mail: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at: http://www.dhcs.ca.gov/Pages/Language Access.aspx

e Online: Send an email to CivilRights@dhcs.ca.gov
How to file a grievance with the U.S. Department of Health and Human Services Office of
Civil Rights
You can file a discrimination complaint with the U.S. Department of Health and Human Services
Office for Civil Rights. You can file your complaint in writing, by phone, or online:

e By phone: Call 1-800-368-1019 (TTY 711 or 1-800-537-7697)

e By mail: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at:
http:www.hhs.gov/ocr/office/file/index.html

e Online: Visit the Office of Civil Rights Complaint Portal at:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.



2024 California Enrollment Guide

& KAISER PERMANENTE.

1041292651 May 2023




