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We believe everyone deserves to get high-quality care. That’s why we’re dedicated to making 
it easy to connect to the personalized care you need, when you need it — whether you're 
visiting a participating provider or any other licensed provider.

With the Kaiser Permanente Preferred Provider Organization (PPO) Plan,1 you get the flexibility 
to see any licensed provider in the country — including both participating providers and 
nonparticipating providers. That way, you can choose where to go whenever you need care.

Participating providers  
and nonparticipating providers

You have many convenient options for getting 
care, with the freedom to see any licensed 
provider in the country — including specialists.

The PHCS Network for the Kaiser Permanente 
Insurance Company (KPIC) gives you access to 
participating providers in California, Colorado, 
Georgia, Hawaii, Maryland, Oregon, Virginia, 
Washington, and the District of Columbia.2  
In California, you can choose from more than:

• 270 hospitals

• 8,850 ancillary facilities 

 • 68,000 health care professionals

	�   

In non–Kaiser Permanente states, the broad 
Cigna HealthcareSM PPO Network offers 
members additional options for care.3

Between the PHCS and Cigna Healthcare PPO 
networks, you and your family can access 
more than one million providers nationwide.

For a directory of participating providers,  
visit kp.org/kpic/ppo.

Pharmacy services from 
MedImpact 

Fill your covered prescriptions at any 
MedImpact pharmacy near your home or 
office. You can choose from over 57,000 
participating MedImpact pharmacies 
nationwide, including:4

• Costco

• CVS

• Kroger
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• Rite Aid

• Safeway

• Walgreens

To find a pharmacy near you, visit  
kp.org/pharmacylocator/ppo or call  
1-800-788-2949, 24 hours a day,  
7 days a week.

Sign up today. If you have questions 
about our plans, call 1-800-788-0710 
(TTY 711), Monday through Friday 
from 7 a.m. to 7 p.m. 

1. The Kaiser Permanente PPO Plan is underwritten by Kaiser Permanente Insurance Company (KPIC), a subsidiary of Kaiser Foundation 
Health Plan, Inc. 2. KPIC has contracted with Private Healthcare Systems (PHCS) to provide access to hospitals and physicians with 
a commitment to keeping out-of-pocket costs low through contracted rates. An online directory of Participating Providers can 
be found at multiplan.com/kaiser. 3. The Cigna HealthcareSM PPO Network refers to the health care providers (doctors, hospitals, 
specialists) contracted as part of the Cigna Healthcare PPO for Shared Administration. 4. KPIC contracts with MedImpact to provide 
prescription drug coverage through a national network of chain and independent pharmacies. Participating pharmacies are subject  
to change.

Cigna Healthcare is an independent company and not affiliated with Kaiser Foundation Health Plan, Inc., and its subsidiary health 
plans. Access to the Cigna Healthcare PPO Network is available through Cigna Healthcare's contractual relationship with the  
Kaiser Permanente health plans. The Cigna Healthcare PPO Network is provided exclusively by or through operating subsidiaries of The 
Cigna Group, including Cigna Health and Life Insurance Company. The Cigna Healthcare name, logo, and other marks are owned by 
Cigna Intellectual Property, Inc.
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