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Go to: https://www.anthem.com/ca/find-doctor/?dplid=sso.dpl.providerdirectory.search-criteria
This will bring up the screen from below, where you can choose to search as a member or as a guest.

ol®
™
Members Guests
Find doctors, hospitals Not a member? Browse
andmore in your plan. our network directories.
Log in to find care providers in your plan. If you don't have
an account, register now or search as a guest.

1. For members only, select “Members” and hit “Login,” then enter your username and password on the next screen or enter your ID number or Alpha
Prefix if you want to search without logging in.

To search as a guest, choose the type of care you are searching for, the type of plan/network that you need, and select the state you are in. See plan
type names below. (This example uses Blue Cross HMO (CACare) — Small Group.

‘What type of care are you searching for? What state do you want to searchin?

Medical - California -

What type of plan do you want to search with? Selecta plan/network

Medical (Employer-Sponsored) v Blue Cross HMO (CACare) - Small Group v

Continue

2. On the next screen, you might receive an error saying “We did not find that location. Please try again.” Go ahead and type in your zip code or your city
and select a care provider that you prefer.

{DSearchfor care by specisity, name, NPI orlicense number Q cityor County or zip

er nearyou with our COVID-19 Test Ste Finder X

Cross HMO (CACare) - Small Group.

Vision Professionals
Dental Professionals

Behavioral Health Professionals

Hospitals & Facilties

Labs,Pathology & Radiology

Medical Groups

3. To print a directory, click on the orange “print” icon on the upper right of the results page.

Plan Type (all listed under Medical Employer — Sponsored): Priority Select HMO - Priority Select HMO
HMO - Blue Cross HMO (CACare) - Small Group PPO - Blue Cross PPO (Prudent Buyer) - Small Group
Select HMO - Select HMO Select PPO - Select PPO
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Find a Doctor

Select a category

Al Gategories ~ | Search for doctors, hospitals and clinics by name or specialy. Q
.Q All Categories Search for doctors, hospitals and clinics by name or specialty.
Doctors by name Search for a doctor by their first and last name to see locations, insurance information and more.
Blue Cross Blue Shield members can search for doctors,
hospitals and dentists: ‘ Doctors by specialty Find doctors in your network. Search by doctor specialty, i.e.,"primary care physician® or "OB/GYN."
Uil States, Pusrto Rico and U.S. Virgin s » Places by name Enter the name of a hospital or clinic to view address, phone number and insurance information.
Islands
Places by type Search for hospitals and clinics near you.
Outside the United States
Select Blue Cross Blue Shield Global™ or GeoBlue if you have
international coverage and need to find care outside the United
States.

Locate Doctors Worldwide

Visit Blue Cross Blue Shield Global* Core to locate healthcare
providers outside of the U.S. @

Step by Step Instructions

1 At the top of the page, click “Find a Doctor,” followed by “In the United States, Puerto Rico and U.S. Virgin Islands.”

2. Choose your location using ZIP code or city name and state. Click “Select a Plan,” then enter the first three letters or numbers
of your member ID (if available). If not, click “Or, select by plan name.”

3. Use the search box to find the name of your plan, or browse the list of plans below. If browsing the existing list, select
“BlueCard Traditional” and return to the main search page.

4. Select the appropriate category and type in keywords for doctors or facilities, then click the magnifying glass to search.
Alternatively, click “Advanced Search” to bring up additional filtering options.
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