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Step by Step Provider Search Instructions:
1. Enter your zip, city, county or state in the search bar 

2. Enter your plan name in the search bar or select your plan from the list below and press “Continue”
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Plan Type:
HMO - HMO listed under the Standard Plans
HMO Deductible - HMO Deductible listed under the State Based Plans
Aetna Value Network HMO - Aetna Value Network HMO listed under the State Based Plans
HMO Basic - HMO Basic listed under the State Based Plans
AWH Southern CA HMO - AWH Southern CA HMO listed under Aetna Whole Health Plans
AWH Northern CA HMO - AWH Northern CA HMO listed under Aetna Whole Health Plans
OA Managed Choice POS - Managed Choice POS (Open Access) listed under the Aetna Open Access Plans
Open Choice PPO - Open Choice PPO listed under Aetna Standard Plans
Savings Plus OA Managed Choice POS - Savings Plus OA Managed Choice POS listed under the Savings Plus plans
AWH Southern CA OA Managed Choice POS - AWH Southern CA Managed Choice POS listed under Aetna Whole Health Plans

3. Enter the name of your PCP in the search bar, and if it appears, select it to view “Provider/Facility Information” 

4.  To print a Directory, instead of using the search bar, click “Hospitals and Facilities” then “All Hospitals and Facilities”.
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