
Your health is priceless. That is why it is so 
important for you to be able to connect to 
the resources and expert guidance you need 
to keep you safe and healthy — day or night. 

24/7 NurseLine serves as your first line of 
defense for unexpected health issues. You can 
call a trained, registered nurse to decide what 
to do about a fever, give you allergy relief tips, 
or advise you where to go for care. A nurse is 
always available to help answer your questions. 

24/7 NurseLine 
Giving you and your family access 
to a registered nurse anytime 

A registered nurse can also: 

 Help you find doctors, hospitals, and 
specialists in your area. 

 Give you referrals to LiveHealth Online, 
an option for care that allows you to have 
a video visit with a board-certified doctor. 

 Enroll you in health management 
programs for certain health conditions. 

 Remind you about scheduling important 
screenings and exams, including dental 
and vision checkups. 

 Provide guidance during natural 
catastrophes and health outbreaks. 

 Offer links to health-related educational 
videos or audio topics. 

When you use 24/7 NurseLine, you also have 
access to Anthem’s other health and wellness 
programs to help you achieve your personal 
wellness goals. 

We understand the need for care to be 
accessible. When you need guidance on 
how to protect your health, we are here 
to support you for any issue — big or 
small. For help, call 24/7 NurseLine 
at the customer service number on 
your ID card. 

LiveHealth Online is the trade name of Health Management Corporation, a separate company, providing 
telehealth services on behalf of Anthem Blue Cross. 
 
Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue 
Cross Life and Health Insurance Company are independent licensees of the Blue Cross Association. 
Anthem is a registered trademark of Anthem Insurance Companies, Inc. 
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1 in 36 
children in the U.S.  

have ASD*

4x
more common in 
 boys than girls*
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As a child grows, they reach certain milestones in how they speak, move, learn, play, and

behave. If your child isn’t reaching them or is behaving differently from what you would expect,

it’s natural to be worried.

What is autism spectrum disorder?

Autism spectrum disorder (ASD) is a condition that
causes people to behave, communicate, interact, and
learn in ways that are different from most people. ASD
impacts all racial, ethnic, and socioeconomic groups and
includes a spectrum of conditions.

Recognizing signs and symptoms of ASD

Symptoms of ASD tend to appear in the first two years of
life. They differ from child to child, but common symptoms
fall into three main groups:

Social interactions
Children with ASD often have trouble connecting with
others. They might:

• Show limited interest in other people.

• Avoid making or keeping eye contact.

• Not play with other children.

• Be unaware of emotions in themselves or others.
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