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MEDICAL

PROVIDER SEARCH INSTRUCTIONS

(W Health Net:

https://www.healthnet.com/portal/providerSearch.action

Welcome to ProviderSearch!

First, select a location: Search by address and radius - i
Questions about
ProviderSearch?

Street address 92672 B
Take a ProviderSearch tour

Search radius from address: 10 miles —

- Other Options:
Log in to your account
Second, add a filter: ( : | Filter by Provider Name or Provider ID or Enter your member ID and
(optional) License Number(Prefix + 6 Digits) date of birth
Give us a call

Provider name (at least two letters), Provider ID or Licen:
Search First Health

( | Filter by type of Plan/Network

Select a Plan/Network a

() No filter (show all results)

Provider information appearing in ProviderSearch represents data in Health Net systems as of 1/27/2017. Health Net builds and
maintains the provider networks based on the network adequacy regulations as outlined by state and federal regulators. While
every effort has been made to ensure accuracy, from time to time the status or contact information of a physician/provider may
change, meaning that a new physician/provider may be added or a current physician/provider may either leave our network or
decline to accept new patients. We suggest that you call the Health Net customer service number on the back of your member ID
card to verify that the physician/provider is still in the plan.

Select a Type of Provider © Print Plan Providers

e

Doctors Urgent Care and Hospital Medical Group
(6375) Walk-In Clinics a7 (141)
(1286)

Other Facilities Ancillary Services

1. Enter the city and state, county, or zip code of the location to search. For Out of State providers, click on Search First Health link

under Other Options to the right.

2. Select “Filter by Provider Name or Provider ID or License Number” or “Filter by Type of Plan/Network,” or “No Filter” for all

results. See below for Plan/Network names
3. Select which type of provider to search

Plan/Network (All plans are listed under the Standard Medical Plans):

HMO — HMO - Full Network Small Group (Platinum, Gold, Silver, GF Plans)
WholeCare — HMO - WholeCare Small Group (Platinum, Gold, Silver)
SmartCare — HMO - SmartCare Network Small Group (Platinum, Gold, Silver)
CommunityCare — HMO - CommunityCare Small Group (Gold, Silver, Bronze)

Salud HMO y Mas — HMO - Salud HMO y Mas (with walk-in clinics) Large Group/Small Group (Platinum, Gold, Silver)
PPO — PPO - Large Group/Small Group (Platinum, Gold, Silver, Bronze, GF plans, HSA Compatible, HDHP)

Northern California 800.255.9673 | Inland Empire 877.225.0988 | Los Angeles 800.560.5614 | Orange 800.869.6989 | San Diego 800.397.3381
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