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MEDICAL

PROVIDER SEARCH INSTRUCTIONS

1. Click on Select a plan for basic search. For members, enter your ID number in the Use Member ID for Basic Search.

Anthem &

https://www.anthem.com/find-care/

)

Log in for Personalized Search Use Member ID for Basic Search

Find doctors, hospitals, and more in your plan's network. Get detailed Find doctors. hospitals and more near you.
i i Ifyou

AnY RV S BCCOUNE RS TG, Search your medical plan without logging in.®)

o

Select a plan for basic search
Find out if a doctor, hospital, or other care provider is ir

2. Click the type of Care > State > type of plan (Medical (Employer-sponsored)) > and then choose the plan > Continue. Below is the list of the networks.
Plan type (all listed under Medical Employer — Sponsored):
HMO — Blue Cross HMO (CACare) — Small Group

Select HMO — Select HMO

Priority Select HMO — Priority Select HMO
Vivity HMO - Vivity HMO

PPO — Prudent Buyer PPO/EPO

Select PPO — Select PPO

Select a plan for basic search

Select the type of plan or network

[ Medical Plan or Network (may also include dental, vision, or pharmacy benefits) l v ]

Care Providers for Behavioral Health & Substance Use Disorder Services
are listed under Medical Plan or Network.

Select the state where the plan or network is offered. (For employer-sponsored
plans, select the state where your employer's plan is contacted in. Most of the time,
it's where the headquarters is located.)

l California ] v ]

Select how you get health insurance?

[ Medical (Employer-Sponsored) ! v ]

Select a Plan or Network

l Blue Cross HMO (CACare) - Small Group | v ]

Cancel m

3. Enter City, County or Zip code > search by doctor name or specialty

Q 92868 v p Search by doctor (name or specialty), hospital, procedure, and more

Finding care in Blue Cross HMO (CACare) - Small Group

Change Plan

4. You can also search by Care Provider

Search by Care Provider ®

B ® 7 &

Primary Care Behavioral Lab (Blood Imaging (MRI Hospital

Health Work) or X-ray)

5. To print a directory, click on the print Icon or to Email click on the email icon.

& Print & Email
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BlueCross.
. BlueShield

https://www.bcbs.com/find-a-doctor

Return to
The Hoalth of America » | CONTACTUS | SHARE < | seARcH Q FATN )
R National Doctor and Hospital Finder

ElueCrass &0 B oo sotnge
. BlueShield Member Services Individuals & Families  Employers  AboutUs  Leam

o © Your Location Los Angeles, CA v @ Your Plan BlueCard Traditional
Find a Doctor e s

Select a category

b l l Jops— | soeosr, g iy e socit Q
.Q All Categories Search for doctors, hospitals and clinics by name or specialty.
Doctors by name Search for a doctor by their first and last name to see locations, insurance information and more.
Blue Cross Blue Shield members can search for doctors,
hospitals and dentists: Doctors by specialty Find doctors in your network. Search by doctor specialty, i.e.,"primary care physician® or "OB/GYN."
e Ui States, Pusrto Rico and U.S. Virgin L5 | Places by name Enter the name of a hospital or clinic to view address, phone number and insurance information.
Islands

Places by type Search for hospitals and clinics near you.

Outside the United States >

Select Blue Cross Blue Shield Global™ or GeoBlue if you have

international coverage and need to find care outside the United
States.

Locate Doctors Worldwide

Visit Blue Cross Blue Shield Global* Core to locate healthcare
providers outside of the U.S. @

Step by Step Instructions

1 At the top of the page, click “Find a Doctor,” followed by “In the United States, Puerto Rico and U.S. Virgin Islands.”

2. Choose your location using ZIP code or city name and state. Click “Select a Plan,” then enter the first three letters or numbers
of your member ID (if available). If not, click “Or, select by plan name.”

3. Use the search box to find the name of your plan, or browse the list of plans below. If browsing the existing list, select
“BlueCard Traditional” and return to the main search page.

4. Select the appropriate category and type in keywords for doctors or facilities, then click the magnifying glass to search.
Alternatively, click “Advanced Search” to bring up additional filtering options.
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