Continuity of Care Request
Sutter Health Plan

Continuity of Care (COC) lets you temporarily continue care with a provider who is not part of the Sutter Health Plan provider
network (non-participating provider). If you are new to Sutter Health Plan or an existing member, you may be eligible to finish
care with your current provider. You can request COC by filling out the form included in this notice. You must fill out

all sections completely. An incomplete form may delay our review of your COC request.

If you are a newly enrolled member, you can request COC up to 30 days before, or 60 days after, your Sutter Health Plan
coverage effective date. If you are an established member, you must request COC within 60 days of the date your provider
leaves the Sutter Health Plan provider network. We will notify you if you qualify for COC.

If you have questions about COC or filling out the COC form, please call Sutter Health Plan Customer Service at
855-315-5800 (TTY 855-830-3500). Customer Service is available 8 a.m. to 7 p.m., Monday through Friday.

Who Is Eligible for COC?

1. New Sutter Health Plan small and large group members who are currently receiving active treatment and whose treating
provider does not accept Sutter Health Plan. New members enrolled in group coverage are not eligible for COC if:

They had the choice to continue coverage with their previous health plan or provider and chose to change to
Sutter Health Plan.

They had the choice to enroll in a health plan with an out-of-network option, such as a preferred provider
organization (PPO).

2. New Sutter Health Plan individual and family plan members whose prior coverage was terminated because their
previous health plan withdrew from the market completely or discontinued the member’s previous benefit plan.

3. Existing Sutter Health Plan members currently receiving active treatment from a Sutter Health Plan provider who leaves
or is terminated from our provider network.

Eligible Medical Conditions and Situations

In order for you to be eligible for COC, the non-participating provider must be treating you for one of the conditions
listed below:

Acute condition — An acute condition is a medical condition that involves a sudden onset of symptoms due to an
illness, injury or other medical problem that requires prompt medical attention and has a limited duration. Completion of
covered services is provided for the duration of the acute condition.

Serious chronic condition — A serious chronic condition is a medical condition due to disease, illness or other medical
problem or medical disorder that is serious in nature and that persists without full cure, worsens over an extended
period of time, or requires ongoing treatment to maintain remission or prevent deterioration. Covered services are
provided for the period of time necessary to complete a course of treatment and to arrange for a safe transfer to another
provider. Completion of covered services will not exceed 12 months from the termination date of provider or 12 months
from the effective date of coverage for a newly enrolled member.

Pregnancy — During pregnancy and immediately after delivery (postpartum period).

For members who show written documentation with a diagnosis of a maternal mental health condition from their
treating provider, completion of covered services for the maternal mental health condition will not exceed 12 months
from the diagnosis or from the end of pregnancy, whichever comes later.

Terminal illness — Care is continued for the duration of the terminal illness.
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Newborn/Infant — Care of a child under age 3 (care is continued for up to 12 months).

Surgery — A previously scheduled surgery or other procedure (such as colonoscopy) that is performed within 180 days
of effective date or date of provider termination.

IMPORTANT NOTE
In order to process your request for COC, we need the below information. If you can, please provide the following information
with your completed COC form:

The initial consultation report from your treating provider

Your current treatment plan

The last three progress notes

Any ICD-10 and CPT codes for your active treatment

If you are a former Kaiser member, your Kaiser medical record number

If you do not have access to the information, our COC team will request the information from the provider.

IMPORTANT EXCEPTIONS
Provider Requirements:

Non-participating providers are required to agree to Sutter Health Plan’s credentialing, hospital privileging, utilization review,
peer review, quality assurance and compensation terms. You are not eligible to continue care with a non-participating
provider if the provider does not agree to these terms and conditions.

Participating providers who are terminating are compensated pursuant to the terms of the terminated provider agreement

for the statutorily required period of time when such arrangements are specified in the particular Participating Provider
Contract. A non-participating provider and a provider whose terminated contract does not specify that compensation for COC
services is compensated under the terms of the terminated contract, is compensated at the same rate that is paid to similar
participating providers that do not receive capitation for similar services in the same geographic region (unless otherwise
agreed by Sutter Health Plan and the non-participating provider).

Neither Sutter Health Plan nor the participating medical group is required to continue the provider's services if the non-
participating provider or terminated provider does not agree to comply or does not comply with the contractual terms and
conditions as to similarly situated providers as described above.
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Continuity of Care Request Form
Sutter Health Plan

Email, mail or fax your completed form to:

|;| EMAIL M MAIL \‘ FAX
shpcoccaremanagement@sutterhealth.org Sutter Health Plan 916-736-5421
P.0. Box 160345 (Toll-Free 855-759-8752)

Sacramento, CA 95816

Section A — Subscriber Information

‘Last Name ‘First Name ‘MI ‘Date of Birth
Residential Address ‘City State ‘ZIP
‘Home Phone ‘Mobile Phone

Sutter Health Plan Effective Date Sutter Health Plan Primary Care Physician (PCP)

Employer Name

Name of last health plan before joining Sutter Health Plan Type of Benefit Plan
: O HMO [JPPO [J Other

Is Sutter Health Plan the only health plan offered from this employer? []Yes [] No

Does this employer still offer this health plan? [JYes [J No

Section B — Patient Information (If different from Subscriber)

Last Name First Name MI Date of Birth
Residential Address City State ZIP
Home Phone Mobile Phone Relationship to Subscriber

Sutter Health Plan Effective Date Sutter Health Plan PCP
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Section C — Provider Information

Section C1 — Provider 1

Treating Provider Last Name Treating Provider First Name
Provider Street Address City State ZIP
Provider Specialty Provider Phone Fax (If available)

Condition or diagnosis being treated (Include CPT and ICD-10 codes if available)

Original start date Date of last office Date of next appointment
with provider visit or treatment or treatment

Section C2 — Provider 2

Treating Provider Last Name Treating Provider First Name
Provider Street Address City State ZIP

Provider Specialty Provider Phone Fax (If available)

Condition or diagnosis being treated (Include CPT and ICD-10 codes if available)

Original start date Date of last office Date of next appointment
with provider visit or treatment or treatment

Section C3 — Provider 3

Treating Provider Last Name Treating Provider First Name
Provider Street Address City State ZIP

Provider Specialty Provider Phone Fax (If available)

Condition or diagnosis being treated (Include CPT and ICD-10 codes if available)

Original start date Date of last office Date of next appointment
with provider visit or treatment or treatment
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Section D — Medical Information

Is patient pregnant? Expected delivery date (If applicable) Name of delivering hospital (If applicable)
JYes [ No | |

Name of OB/GYN (First and last name, if applicable)

Is patient currently hospitalized? Name of Hospital (If applicable)
O vYes [ No |

Is patient currently receiving
home health care or hospice? Name of home health or hospice provider (If applicable)

[dYes [ No

Phone number of home health or hospice provider (If applicable)

Does the patient have a terminal condition? OYes [ No

Section E — Additional Information

Enter any additional information below:

Section F — Agreement

| authorize the medical providers listed above to disclose all medical records to Sutter Health Plan for the purpose of
reviewing my request for COC. This authorization expires automatically after Sutter Health Plan completes its review of

my request. | can take back this authorization at any time, and acknowledge that if | take it back, it will not affect records
already released pursuant to this authorization. | understand that state and federal law requires both my provider and

Sutter Health Plan to keep my medical information confidential. | understand that Sutter Health Plan will not condition my
treatment, eligibility or enrollment on whether | sign this authorization, but my request for COC will be denied if | do not sign it.

Signature of Patient or Parent/Guardian (If patient is a minor child) Date
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r%‘ Sutter Health Plan

Notice of Language Assistance

IMPORTANT: Can you read this? If not, Sutter Health Plan can have somebody help you read
it. You may also be able to get this written in your language. For no-cost help, please call
Sutter Health Plan Customer Service at 855-315-5800 (TTY 855-830-3500). (English)

IMPORTANTE: ¢ Puede leer esto? Si no puede, Sutter Health Plan puede proporcionarle a
alguien que lo ayude a leerlo. También puede obtener este documento en su idioma. Llame al
Servicio de Atencion al Cliente de Sutter Health Plan al 855-315-5800 (TTY 855-830-3500).
(Spanish)

%%%IE RERIREIZ S NSNS 2 AIER A BERRE > Sutter Health Plan = TU@:HF}\ EEBhE
RE © “”LT EMDESELEHRES mENEL NS - AT REED) - 5525 Sutter Health Plan
%}EH& el EEEESERE  855-315-5800 (TTY 855-830—3500) > (Chinese)

Sl (addy G‘h ol Sutter Health Plan adas) u&u ey e 1508 oK Al 13 9138 3ol 8 ol gatay Ja 1dkes AaaDla
L Jlat¥l s ) dalie saclus e Jgaall liady 4 o 4 daid Wlay g 35 KAl (e sSs 38 SlliS el g3 e
33 oo AUl lady i) 855-315-5800 il le Sutter Health Plan daad axldll ¢l

(Arabic) .(855-830-3500 [TTY]

HUCEIN, E. Gupnn tip uw Jupnuy: Gt ny, Sutter Health Plan-p Jupnn L mpudwnpl) dtyht,
ny Joqhh Qtq upnuy wyl: dnip Jyupnnuibiwp e unwbug wyl gpud Qtip jeqyny: Woawn
oglnipyul hwdwp qubquhwptp Sutter Health Plan-h <wwhunpnitph uvyyuuwpydwb pudhtc
855-315-5800 (TTY 855-830-3500) htinwjunuwhwdwpny: (Armenian)

NS ISHAIMNGHSINGIS? 10MNSTSNGIS Sutter Health Plan MG B[S SWUHMISO
S9 GES/UINIIUNMENGS SN SRS MNNS NI IURITHARRTEN e uR St
INWSSASIY UEUsIMSIAIunHSENS Sutter Health Plan sn91U8 855-315-5800

(TTY 855-830-3500)% (Cambodian)

Ol [ 0T B35 SGS (63,8 31 Wlsis Sutter Health Plan «islgs o )31 Suslgse 1) Cllas epl uslsics LT tege 4SS
OLze Oleds b lala) «OKl) yguo 4 SeS cdlys Sly .31 3929 lads Ob) 4 Cllae gl dbys Ol (rizeed . ilgsu
(Farsi) . ool 855-315-5800 (TTY 855-830-3500) il o)l 32,0 31 Sutter Health Plan

FAGcAqUT: FAT 3T 38 UG Hha/dr §2 AG 8T, af HIX go¥ oIl (Sutter Health Plan) 38
ool H Rl & MU TRIAT Hal ohdl gl 3T 39 39T AT & ) for@ar gwarar g1

fa1:q[esh T & foIU, FUAT Sutter Health Plan Tgs FaT HT 855-315-5800
(TTY 855-830-3500) W el Y| (Hindi)

TSEEM CEEB: Koj puas tuaj yeem nyeem ghov no tau? Yog tias tsis tau, Sutter Health Plan
tuaj yeem kom ib tus neeg pab koj nyeem nws. Tsis tas li ntawd, tej zaum koj kuj tseem tuaj
yeem tau txais ghov no sau ua koj hom lus thiab. Yog xav tau kev pab dawb, thov hu rau
Sutter Health Plan Lub Chaw Pab Cuam Qhua ntawm 855-315-5800 (TTY 855-830-3500).
(Hmong)
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FHE, CHb6DUFENHDETN? MODAHELOVEEXE. v R — ANV R T T VR
DEBTEZBTE2AKy 75 FRLET., /0. CNEHAETCELTESL I ELTE S
T, RO R— e TR ICE. FHiE 855-315-5800 (TTY 855-830-3500) .
Py R— NWR T Ty HARv— H—ERATHEL L 23 0, (Japanese)

ol= 4%, Sutter Health Plan 2
LICt ESH O] L& 2 AH2lO|
= oHIE 25 S0 =22 HoAlzH
Sutter Health Plan 1128 MH[A0]| H3HE S A| 2. T3} 855-315-5800 (TTY 855-830-3500).
(Korean)

S96D: vazvuvoézv§909u§2667 1§90l Sutter Health Plan 59090 Wi ugoeuians
£0090D. LENIND, YISYI0arzILI02TTE VCTLWIZIZEWILIS. MINEINILNIL
éoec@aioséﬁm?ﬁéw, NIQVNVBIIBOINIVYINEIZ99

Sutter Health Plan tcO 855-315-5800 (TTY 855-830-3500). (Laotian)

HJF2Yds: off 3H fer & ug He J2 1 &dl, 31 Fed I%E UBTS (Sutter Health Plan) feA § Uga
39 33t vee 93 Harer J1 3 fer @ iyt 3T 29 < fsye HaR J1 faat 31913 © Hee B,
fIdUT I9d Hed I8E UBTE € IMdd AT § 855-315-5800 (TTY 855-830-3500) '3 1% |
(Punjabi)

BAXHO. Bbl MoxeTe aTo npoumnTath? Ecnu HeT, Sutter Health Plan moxxeT npegoctaButh Bam
TOro, KTO CMOXET MOMOYb BaM NPoYmTaTh 3T0. Bbl TaK>Ke MOXKETe NONYYUTb 3TOT ALOKYMEHT B
nMcbMeHHOM popMe Ha CBOEM A3biKe. [1nAa 6ecnnaTHOM NOMOLLM MO3BOHUTE B OTAEN
obcnyxxueaHus knneHTos Sutter Health Plan no tenedony 855-315-5800 (TTY 855-830-3500).
(Russian)

MAHALAGA: Nababasa mo ba ito? Kung hindi, maaari kang bigyan ng Sutter Health Plan ng
taong makakatulong sa iyo na basahin ito. Maaari mo ring hilingin na ipasulat ito sa iyong
wika. Para sa walang bayad na tulong, mangyaring tumawag sa Sutter Health Plan Customer
Service sa 855-315-5800 (TTY 855-830-3500). (Tagalog)

wNneme): Aruaudanntaanvall drunnauaiuliasn Sutter Health Plan anunsnliaunidoeru
auls wanannil Arudsarunsnraiuamiiunimnaesgulaansan wnauRaINIsAINTItiAalat
TddA 1441 ngounsiasie Sutter Health Plan Customer Service 1691 855-315-5800

(TTY 855-830-3500) (Thai)

QUAN TRONG: Quy vij c6 thé doc théng tin nay khéng? Néu khdng, Sutter Health Plan c6 thé
yéu cau ai do6 doc gitip cho quy vi. Quy vi cling cé thé nhan dugc théng tin nay dwéi dang van
ban bang ngdn ng cta quy vi. D& dwoc hd tro mién phi, vui ldng goi cho ban Dich Vu Khéach
Hang cda Sutter Health Plan theo s 855-315-5800 (TTY 855-830-3500). (Vietnamese)
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