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Register for the secure portal at 
ProminenceMember.com!

Manage Your Health Online!
New & improved secure member portal
The Prominence Health Plan member portal is designed to help you easily manage your plan 
benefits and see your personal health information in a secure online setting. 

Registered users have access to: 
•	 Virtual member ID card
•	 Recent claims information and history
•	 Deductible and out-of-pocket balances
•	 Provider authorization status
•	 Information about your health plan and important documents like benefit summaries 
•	 Helpful online wellness tools and resources

You can also change or update your primary care provider (PCP) selection and connect to your 
Teladoc telemedicine benefit. Plus, send secure messages to our Customer Service team. 

AND DON’T FORGET THE APP!
The My PHP app brings the secure Prominence member portal right to your smartphone whenever 
and wherever you need it. Download today from the App store or Google Play.


