Additional benefits included with every plan

The convenience of Sharp Health Plan extends beyond San Diego and standard business
hours. All Sharp Health Plan members receive these value-added benefits.

After-Hours Nurse Advice

After-hours and on weekends, registered nurses are available through
Sharp Nurse Connection®. They can talk with you about an illness or injury,
help you decide where to seek care and provide advice on any of your
health concerns.

Call 1-800-359-2002, 5 p.m. - 8 a.m., Monday to Friday and
24 hours on weekends

MinuteClinic®

MinuteClinic is the walk-in medical clinic located inside select CVS
Pharmacy® stores. MinuteClinic provides convenient access to basic care
without an appointment.*

cvs.com/minuteclinic

Emergency Travel Services

When faced with a medical emergency while traveling 100 miles or more
away from home or in another country, we can connect you to doctors,
hospitals, pharmacies and other services.
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sharphealthplan.com/travel

Best Health® wellness program

Best Health is one of just a few health plan wellness programs to receive
national accreditation. With interactive online tools and resources like meal
plans and health trackers, this program helps you reach your health goals
while on the go.

yourbesthealth.com

Get your questions answered!

sharphealthplan.com | customer.service@sharp.com
1-800-359-2002 | 8 a.m. -6 p.m., Monday through Friday

! Voted ‘Best Insurance Provider’ in the 2021 Union-Tribune Readers Poll. 2 Based on the Summary Quality Rating from Covered California™. > Among reporting CA plans. Based on 2015 - 2021
NCQA Quality Compass CAHPS results. Quality Compass is a registered trademark of NCQA. CAHPS is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).
“Your PCP copay will apply to most services.
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Provider Network Comparison

At Sharp Health Plan, we offer four provider networks to deliver cost-effective solutions to meet the unique needs of every
employer. With thousands of local doctors across our networks, we have an option that's right for you.' Participating physicians
are subject to change; for the most current information, please visit sharphealthplan.com/findadoctor.

Premier Network Performance Network Value Network Choice Network
A smaller, more select An affordable network in San | A large network offering care A broad network offering
network offering the most Diego County offering more | throughout San Diego County | greater choice, and covering
value, and covering a subset | choice for people living in the and Southern Riverside all of San Diego County and
of San Diego County. North County area. County. Southern Riverside County.
1,200+ Doctors 1,700+ Doctors 1,900+ Doctors 2,400+ Doctors

Plan Medical Groups
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Plan Medical Groups, continued
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“Primary Care Associates Medical Group is now Optum Care Network-North County SD.

' The data shown here reflects Sharp Health Plan networks as of Sept. 30, 2018. Coverage area includes but is not limited to the locations in this document. Premier is a preferred premium rate
provider network and is available in select ZIP codes throughout San Diego County. To see if your business qualifies for this provider network, please contact your Sharp Health Plan account
management executive.

2 Sharp Mesa Vista Hospital is an acute care psychiatric hospital.



