
Finding doctors and quality care is easy with 
our online directory 
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You can search from any 
device — computer, tablet 
or mobile phone.

Easy, up-to-date searches

You want to know which doctors and hospitals you can go to. Simply visit our 
online directory at ASAlookup.AetnaSignatureAdministrators.com. You’ll 
be able to search for a doctor and learn more about them, too. Use it to:

• Get up-to-date provider information. There’s lots of helpful information 
about network doctors and facilities. And it’s updated daily.

• Compare. Finding the right doctor is important. Our tool lets you look at 
them side by side. So you can make the choice that’s best for you. 

• Get directions to the office. Email or text your doctor’s contact 
information to yourself. Include a map with directions to make finding your 
doctor’s office a breeze.
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Find what you need

Search using a doctor’s name, or by:

• City, county, state, ZIP code

• Specialty

• Gender

Say you have arthritis. Or asthma. You can search for doctors
who treat these — and many other — conditions. 

Find the right doctor for you

You’ll have easy access to information about each doctor. 
This includes:

• Office location and directions

• Languages spoken

• Hospital affiliation

• Education

Plus, you get details like office hours and wheelchair 
accessibility. 

Facilities for special needs

You can even look up facilities for specialty care. Like 
transplants, children’s heart surgery and orthopedic 
procedures. 

You’ll also see that these facilities meet extra credentialing 
standards. And that’s reassuring.

Start your search

To access our Find a Provider tool, simply visit 
ASAlookup.AetnaSignatureAdministrators.com. 

Need an urgent care center? Want a list of all 
the doctors in your area?* 

1. Choose a provider type, such as urgent care center or 
medical doctor.

2. Decide if you want to search by ZIP code or state. You can 
search up to a 100-mile radius by ZIP code. Or narrow your 
state search by city or county. 

3. It’s that easy. You can learn more about each doctor or 
facility by clicking on “See More Details.” Or use the 
“Compare side by side” check boxes to look at up to three 
different doctors. And you can refine your search from the 
results page, too. 

Know the name of the doctor you’re looking for? 
Or need to treat a condition?

After you choose a provider type and decide your geographic 
criteria, click “Advanced Search.”

Now you can enter the doctor’s name. Or search by specialty 
or condition. The free-form search box works with the 
predefined search options. So if you start typing “pediatric,” 
the specialties listed will only be related to pediatrics. And if 
you don’t know what type of specialist you’re looking for — 
one who treats diabetes, for example — you can search by 
condition. 

Prefer paper?

You can print your search results. Or create your own 
directory once you find your doctors. Simply click “Add to my 
list,” then “Create Directory.” But remember, your doctors’ 
statuses can change at any time. So be sure to check that 
your doctor is in the network before making your 
appointment..

* Although listed, Sutter Health facilities and providers in Northern California may not be in network for all plans. Be sure to check 
with your human resources representative or call the number on the back of your ID card before making an appointment or being 
treated.
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