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Vivity: a different kind of healthcare

for Southern California Small Groups

@ World-class care

Top-ranked providers and facilities

High-quality, award-winning hospitals,
doctors, and specialists, known globally for
their care.

Higher-quality care

Network health systems are connected
through Anthem’s technology, enabling data
sharing and coordinated care.

Commitment to the community

Long record of supporting and investing in
the communities they serve.

Aligned partnership

Financially invested to deliver the best
patient experience and quality care that is
accessible and affordable.
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@ A member-first experience

Choice Concierge service

Members choose a medical group for primary care
but are not restricted — they can ask their primary
care physician (PCP) to refer them to any specialty in
the Vivity network.

e Specially trained team

e Vivity Concierge: support to find doctors and
specialists, help with formulary questions and
prior authorizations, answers to questions
about costs, and connect members to case

Day, evening, and weekend appointments
s Sl & PP management and condition care programs

e Virtual visits through each health system’s
telehealth option and LiveHealth Online

e 24/7 NurseLine

Self-referral

e Direct Access: members refer themselves to
dermatologists; ear, nose, and throat doctors;

Mobile a
: - OB-GYNSs; and allergists in medical group

¢ Unique to Vivity: members can go to any Vivity
urgent care, only pay their copay, and do not
need to pay the full cost for service upfront

¢ Speedy Referral: doctors refer members to a
variety of specialists without preauthorization

¢ Unique to Vivity: Physician Directed Access —
members request specialty care through their
PCP, who can refer them to a different medical
group in the network

¢ Unique to Vivity: away-from-home benefit
is available within the state of California
(For example, members in southern California
with college students in northern California
are covered. This is usually only available to
out-of-state students.)

Simple payment system

e Asimple copay system which makes member
costs transparent and predictable
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@ Collaboration

Coordinated care

Secure sharing of health information across
the network provides a more complete
picture of each patient’s health.

Continuous improvement

Sharing of best practices to continually
improve Vivity and provide members with
continuity of care.

Value

Clinical and technological efficiencies create
a unique ability to deliver the highest-quality,
affordable care.




World-class,
Mmember-first care

Throughout southern California, members have access to

top-ranked, award-winning doctors, physician centers, and

hospitals in the Vivity network making it easier to receive the

high-quality care they need.

1 Santa Monica UCLA Medical
Center and Orthopaedic Hospital

2 Ronald Reagan UCLA Medical
Center (includes Mattel
Children’s Hospital)

3 Cedars-Sinai Medical Center

4 Cedars-Sinai
Marina del Rey Hospital

5 Huntington Memorial Hospital
6 Good Samaritan Hospital (LA)

7 PIH Health Hospital — Whittier
(formerly Presbyterian
Intercommunity Hospital)

8 PIH Health Hospital — Downey
(formerly Downey Regional
Medical Center)

9 Providence Cedars-Sinai Tarzana
Medical Center

10 Providence Holy Cross
Medical Center

11 Providence Little Company
of Mary Medical Center —
San Pedro

12 Providence Little Company of
Mary Medical Center — Torrance

13 Providence Saint Joseph
Medical Center

14 Saint John's Health Center

15 St. Jude Medical Center

16 St. Joseph Hospital Orange

17 Mission Hospital Laguna Beach

18 Mission Hospital Regional
Medical Center

19 St. Mary Medical Center
Apple Valley

20 Foothill Presbyterian Hospital

21 Northridge Hospital
Medical Center

22 Torrance Memorial
Medical Center

23 Long Beach Memorial
Medical Center

24 Miller Children’s &
Women'’s Hospital

25 Community Hospital Long Beach

26 Citrus Valley Medical Center
Inter-Community

27 Citrus Valley Medical Center
Queen of the Valley

28 Orange Coast Memorial
Medical Center

29 Saddleback Memorial Medical
Center — Laguna Hills

To learn more about how Vivity can benefit Small Groups, visit vivityhealth.com

Anthem Blue Cross is the trade name of Blue Cross of California. Independent licensee of the Blue Cross Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc
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