California brokers: an at-a-glance guide to whole-health solutions for your clients

For broker use only.
Not for general distribution.

Medical benefits

A range of benefit options to meet your clients’
needs and budget — with flexible plan options,
innovative products, and powerful data and insights.

Anthem Blue Cross helps companies elevate the
healthcare experience while controlling costs.

« Prudent Buyer PPO + Select HMO

« Select PPO « Priority Select HMO
« California Care HMO « Vivity HMO
Product types Portfolios

« PPO « ACA

. PPO with HSA . ABF

« HMO

Sydney Health app

(o - Provides members with text or
deosmuter video chat capabilities with
a healthcare professional.

« Offers access to the Care Center,
= where members can receive
virtual primary care at lower

or no-additional cost.

See our Sydney™ Health app demo.*
Start using the app today.

Producer Toolbox

Producer Toolbox offers a single login from which
you can access EmployerAccess, a portal allowing
for a one-stop solution.
See an EmployerAccess demo.* m —

Scan the code with your phone's

E".' '.'E camera or visit anthembrokerhub

ﬁ “3 .com/launchpad to find Producer

E j Toolbox and more broker tools on
our Broker Launchpad.

* Best if opened in the Google Chrome™ browser.

)75253CABENABCR

Pharmacy benefits

Innovative pharmacy solutions

Our Rx Choice Network is a 24/7 pharmacy solution that delivers increased transparency,
as members can view information around what drives their prescription costs, receive drug
interaction alerts, and track their prescription from order to delivery in real time.

Embedded pharmacy options

Plan Network Formulary Home delivery Preventive Rx

ACA Rx Choice Tiered Select Optional Yes. Available on select plans.
ABF Rx Choice Tiered Essential Optional Yes. Available on select plans.
Key: Base network — Nearly 70,000 retail pharmacies.

Home delivery — Up to a 90-day supply of medicine.

Preventive Rx — Pharmacy deductible is waived for drugs to treat diabetes,
asthma, depression, heart health, high blood pressure, high
cholesterol, and osteoporosis.

ABF — Anthem Balanced Funding

ACA — Affordable Care Act

HMO — health maintenance organization
HSA — health savings account

PEQO — professional employer organization
PPO — preferred provider organization

Employee Assistance Program and well-being resources

The Employee Assistance Program (EAP) offers comprehensive resources designed with a deep
understanding of the diverse needs within our communities. This includes:

« Financial education « Parenting tools and insights

« Legal services « Lifestyle tips and resources

EAP is embedded in all of our medical plans at no extra cost.

Members can schedule a confidential in-person or virtual visit with a licensed therapist.

« Adult eye exam on all medical plans
through Blue View Vision provider:
$20 copay

« SpecialOffers discounts
o 2024 Wellbeing Solutions

« Chiropractic visits on all HMO plans:
30 visits, $15 copay

« Online mental health care through Rula

Value add-on

Emotional Well-being Resources provide targeted support for:

+ Recovery from + Grief and loss.

substance use.

« Stress, anxiety,
and depression.

Specialty benefits

Pediatric dental and pediatric vision are included in
all California ACA plans.

W Dental Vision

Anthem Whole Health Connection® — Linking your
health plans means better health, lower costs, and a

better member experience.

Five percent bundling discounts when placing new
dental and vision plans.

Selling highlights

New Group submission requirements for 3 or more
enrolled just got easier. Simply submit the California
Enrollment Compliance Form in lieu of a reconciled DE 9C/
payroll or a reconciled prior carrier billing statement.

Relaxed medical participation: When the employer pays
some and not all of the premium: 25% participating for
groups of 5 or more eligible employees; 60% required for

4 or fewer eligible employees. When the employer pays all
of the premium: 100% of eligible employees participating.
Dental and vision: 25% participation with a minimum

of 2 enrolled. Unlimited PPO for groups 10 or more.

No employer contribution required if participation is met.
For dual option or voluntary plans, contact your Anthem
Connect team as guidelines vary.

PEO subgroup: PEO sub/hybrid groups are now eligible
to enroll with Anthem. Current groups with a PEO staying
in the PEO must meet additional criteria.

MediExcel/SIMNSA: Now accepted as valid waivers.

Network update: Priority Select HMO network expanded
into Ventura, San Luis Obispo, and Kern counties, effective
March 1,2024. This includes the following medical groups:
« Dignity Health Medical Network (KFC)

« Hispanic Physicians IPA Kern (Z0Z2)

« Bakersfield Family Medical Center (OEY)

o Seaview IPA (OGN)

« Coastal Communities Physician Network (1BS)

National Blue Card access through our Prudent Buyer
and Select PPO networks (Away From Home).

Easy deductible credit process on takeover coverage.

Relaxed guidelines for in- and out-of-state participation.
Consult with your dedicated Sales account executive.

Anthem &


https://www.anthem.com/ca/ms/pharmacyinformation/rxnetworks.html
https://file.anthem.com/SG2025/101154CAEENABC.pdf
https://file.anthem.com/SG2025/101153CAEENABC.pdf
https://file.anthem.com/California_Enrollment_Compliance_Form_Fillable.pdf
https://file.anthem.com/California_Enrollment_Compliance_Form_Fillable.pdf
https://www.figma.com/proto/nanSXYjrjQ2RnrFeOS6vkF/Sydney-Health-Sales-Demo?type=design&node-id=424-7350&t=lTOnwKY0eOdc0m6K-1&scaling=scale-down&page-id=352%3A8357&starting-point-node-id=352%3A9393&show-proto-sidebar=1
https://file.anthem.com/1069090CAMENABC.pdf
https://brokerportal.anthem.com/apps/ptb/login
https://employer.anthem.com/
https://www.figma.com/proto/NhwpMv1IDTanWOGHJHV9ol/EmployerAccess-Demo?node-id=396-64493&scaling=contain&page-id=0%3A1&starting-point-node-id=396%3A64493
http://anthembrokerhub.com/launchpad
http://anthembrokerhub.com/launchpad
https://file.anthem.com/SG2025/101152CAEENABC.pdf
https://file.anthem.com/SG2025/05518CAEENABC.pdf
https://www.anthem.com/ca/employer/employee-benefits-programs/services
https://file.anthem.com/MyEAP_CA.pdf
https://file.anthem.com/MCASH1231C.pdf
https://file.anthem.com/122749CAEENABC_2024_Foundational%20+%20DPO%20+%20EAP%20Basic.pdf
https://file.anthem.com/122749CAEENABC_2024_Foundational%20+%20DPO%20+%20EAP%20Basic.pdf
https://file.anthem.com/1033584CAMENABC.pdf

Top plan choices for California groups

Prudent Buyer PPO Select PPO CaliforniaCare HMO Select HMO Priority Select HMO Vivity HMO
+ Anthem Platinum PPO + Anthem Gold Select « Anthem Platinum HMO « Anthem Platinum « Anthem Platinum « Anthem Platinum Vivity
15/250/10% PPO 35/1000/20% 0/25 Select HMO 0/20 Priority Select HMO HMO 15
« Anthem Platinum PPO + Anthem Gold Select « Anthem Platinum HMO + Anthem Gold Select 0/30 « Anthem Gold Vivity
15/40/10% PPO 30/500/20% 0/20 HMO 35 « Anthem Platinum HMO 35/1000
« Anthem Gold PPO « Anthem Silver Select « Anthem Gold HMO 35 « Anthem Gold Select Pty Seled MO 0720 + Anthem Gold Vivity
30/500/20% PPO 55/2500/45% . Anthem Gold HMO HMO 35/500/20% » Anthem Gold Priority HMO 25
. Anthem Silver PPO . Anthem Silver Select 35/500/20% . Anthem Gold Select Select HMO 35 + Anthem Gold Vivity
55/1950/35% PPO 55/1950/35% . Anthem Silver HMO HMO 30 » Anthem Gold Priority HMO 25/500
+ Anthem Silver PPO + Anthem Silver Select 60/2500/45% + Anthem Silver Select Select HMO 30
45/1750/40% PPO 45/1750/40% HMO 60/2500/45%
Resources Helpful contacts Vivity
Formularies Broker Services Vivity is a first-of-its-kind health plan with a unique provider reimbursement structure

and arrangement. Anthem has partnered with several leading Southern California
health systems that seek to prioritize provider collaboration and continuity of care.
Together, we've designed a value-based care model that delivers quality, coordinated,
and cost-effective healthcare with a seamless member experience.

Phone (ACA): 855-886-6159

Phone (Non-ACA): 800-648-0696
Email: anthem.accountinguiries@anthem.com

Advantage Networks

Summary of Benefits (SOB)

Summary of Benefits and Coverage (SBQ) Health savings account support

« Day, evening, and weekend appointments available to members through their

Connect Service (specialty) primary medical group or urgent care

To view the Evidence of Coverage (EOC)
for a plan: 866-956-8602 « 24/7 NurselLine with registered nurses

1. Select the above SBC link. Broker of record changes/Sales Compensation . Dedicated Concierge team

2. Navigate to the plan and select the 877-304-6470
option to view the SBC.

3.Select the EOC link in the first box

« Available in Regions 15,16, and 18 (Los Angeles and Orange counties)

Unique to Vivity:

on Page 1. Account rep: « Expanded Choice offers more access to doctors by allowing specialty requests from
Title: certain specialists across Vivity's network of medical groups
Broker Hub Phone:

« Nurse Patient Advocate

Producer Toolbox Email:

« Away From Home Care Program guest membership
CA HMO comparison guide

Underwriting guidelines

Sydney Health is offered through an arrangement with Carelon Digital Platforms, a separate company offering mobile application services on behalf of your health plan.
EAP products are offered by Anthem Insurance Companies, Inc. o
Anthem &

Anthem Blue Cross is the trade name of Blue Cross of California. Independent licensee of the Blue Cross Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.

For broker use only. Not for general distribution.


https://www.anthem.com/ca/pharmacy-information/drug-list-formulary#6
https://file.anthem.com/ADVANTAGEABC.pdf
http://plan-summaries.anthem.com/sobdps
http://sbc.anthem.com/dps
http://sbc.anthem.com/eocdps/
http://anthembrokerhub.com/
https://brokerportal.anthem.com/apps/ptb/login
https://file.anthem.com/118227CABENABC.pdf
https://file.anthem.com/45277CABENABC.pdf
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